Course : SCOM 2012, systems
supervision

Practical course - 5d - 35h00 - Ref. SUE
Price: 3180 CHFE.T.

Implement and administer System Center Operations Manager 2012 (SCOM)
with this training course, to monitor your servers and guarantee higher
availability. In particular, you'll learn how to implement significant alert
escalation and improve system performance.

@ Teaching objectives
At the end of the training, the participant will be able to:

@ Install and configure System Center Operations Manager (SCOM)
2012

@ Configuringclient monitoring

@ Createacustomized report

@ Backingup and restoring System Center Operations Manager

Intended audience
Systems and network technicians, administrators and engineers.

Prerequisites

Very good knowledge of the Windows Server environment (Active Directory and
TCP/IP).

Course schedule

@ Architecture and implementation

e TheSCOM 2012 ecosystem.
e Architectureroles. Resource pools.

Hands-on work
Installation of prerequisites, Stand Alone infrastructure.
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PARTICIPANTS
Systems and network technicians,

administrators and engineers.

PREREQUISITES

Very good knowledge of the
Windows Server environment (Active
Directory and TCP/IP).

TRAINER QUALIFICATIONS

The experts leading the training are
specialists in the covered subjects.
They have been approved by our
instructional teams for both their
professional knowledge and their
teaching ability, for each course they
teach. They have at |east five to ten
years of experience in their field and
hold (or have held) decision-making

positions in companies.

ASSESSMENT TERMS

The trainer evaluates each
participant’s academic progress
throughout the training using
multiple choice, scenarios, hands-on
work and more.

Participants also complete a
placement test before and after the
course to measure the skills they've

developed.

Pagel1/3




@ Configuration

e Administration group: configuration parameters.
® |nterfaces. Views and dashboards.
e Access management.

Hands-on work
Configuration of alerts, database cleanup, notifications. Install operation
console, Web console. Access management and view creation.

@ Deploying the supervisory agent

e Active Directory Integration.
e Extensive, manual installation.
e Management of supervisory agents.

Hands-on work
Implement Active Directory Integration functionality.

@ Administration packs

e Importingand exporting.

e Extension of supervision/Authoring.

e How toseal administration packs?

e Run As Accounts/profil.

Hands-on work

Import and export an administration pack. Supervision extension.

@ The reports

e SQL Server Reporting Services (SSRS), Report Server.
e Methodology for creating customized reports.

Hands-on work
Configuring SQL Reporting Services. Install Report Server. Create a custom
report.

@ Modeling your services

e Synthetictransactions.
e Distributed applications.
e Measuringservice quality.

Hands-on work
Createsynthetictransactions and a distributed application.

@ Supervision of SNMP devices and non-Windows systems

e SNMP, basic and advanced supervision.
e Supervision of non-Windows systems.

Hands-on work
Discover and supervise SNMP devices and Linux servers.
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TEACHING AIDS AND TECHNICAL
RESOURCES

e The main teaching aids and
instructional methods used in the
training are audiovisual aids,
documentation and course material,
hands-on application exercises and
corrected exercises for practical
training courses, case studies and
coverage of real cases for training
seminars.

o At the end of each course or
seminar, ORSYS provides
participants with a course evaluation
questionnaire that is analysed by our
instructional teams.

o A check-in sheet for each half-day
of attendance is provided at the end
of the training, along with a course
completion certificate if the trainee
attended the entire session.

TERMS AND DEADLINES
Registration must be completed 24

hours before the start of the training.

ACCESSIBILITY FOR PEOPLE WITH
DISABILITIES

Do you need special accessibility
accommodations? Contact Mrs.
Fosse, Disability Manager, at psh-
accueil@orsys.fr to review your

request and its feasibility.
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Supplements

Backup and restore planning.

The Agentless Exception Monitoring (AEM) function.

Supervision of resources in unapproved environments (DMZ/Workgroup).
.NET application monitoring (APM).

Migration from SCOM 2007 to 2012.

Dates and locations

REMOTE CLASS
2026: 8 June, 14 Sep., 7 Dec.
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