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Course: Reporting adverse
events associated with
healthcare (AEAS)

Practical course - 2d - 14h - Ref. EVI
Price: 940 € E.T.

Reportingis very important for the detection and management of effects,
adverse events and alerts associated with healthcare. We need to improve the
relevance, completeness and responsiveness of reports. This training course will
help you improve your facility's vigilance system.

@’j Teaching objectives
At the end of the training, the participant will be able to:

@ Organizingvigilance and risk management coordination within
your facility

Improving the completeness and responsiveness of declarations
and reports

Provide guidelines for in-depth cause analysis methods

Reinforcing the quality of declaration content
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Intended audience

Tout professionnel de santé, coordonnateur de la gestion des risques associés
aux soins, responsable qualité.

Prerequisites
No special knowledge required.

Course schedule

PARTICIPANTS

Tout professionnel de santé,
coordonnateur de la gestion des
risques associés aux soins,

responsable qualité.

PREREQUISITES

No special knowledge required.

TRAINER QUALIFICATIONS

The experts leading the training are
specialists in the covered subjects.
They have been approved by our
instructional teams for both their
professional knowledge and their
teaching ability, for each course they
teach. They have at least five to ten
years of experience in their field and
hold (or have held) decision-making

positions in companies.

ASSESSMENT TERMS

The trainer evaluates each
participant’s academic progress
throughout the training using
multiple choice, scenarios, hands-on
work and more.

Participants also complete a
placement test before and after the
course to measure the skills they've

developed.




@ Regulations and implementation of the vigilance organization

Understand the context and challenges of risk management and vigilance.
Understand the regulatory aspects and issues related to health vigilance.
Understand the regulatory aspects, systems and procedures relating to
healthcare-associated infections (HAIs).

e Understand theregulatory aspects, issues and coordination of risks
associated with healthcare.
Get to grips with reporting circuits, media and tools.
Set up coordination to coordinate the organization of vigilance and risk
management.

Hands-on work
Workshop: case studies and reporting exercises.

@ Care safety from acculturation to application

Implement a global policy for managing Serious Adverse Events (SAEs).
Apply root cause analysis methods: practical case studies.

Develop a preventiverisk culture: risk mapping, methods and tools.
Integrate risk prevention into the overall approach.

Generalizing the culture of care safety: from concept to practice.

Hands-on work
Reflection and discussion on the situation at the facility. Practical application
of methods and tools to concrete cases. Debriefing.

TEACHING AIDS AND TECHNICAL
RESOURCES

e The main teaching aids and
instructional methods used in the
training are audiovisual aids,
documentation and course material,
hands-on application exercises and
corrected exercises for practical
training courses, case studies and
coverage of real cases for training
seminars.

o At the end of each course or
seminar, ORSYS provides
participants with a course evaluation
questionnaire that is analysed by our
instructional teams.

e A check-in sheet for each half-day
of attendance is provided at the end
of the training, along with a course
completion certificate if the trainee
attended the entire session.

TERMS AND DEADLINES
Registration must be completed 24

hours before the start of the training.

ACCESSIBILITY FOR PEOPLE WITH
DISABILITIES

Do you need special accessibility
accommodations? Contact Mrs.
Fosse, Disability Manager, at psh-
accueil@orsys.fr to review your

request and its feasibility.
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